Use of storytelling and audio podcasts in qualitative research.
This article discusses the author's experiences of using an audio podcast to guide and stimulate debate among a small team of service evaluators or co-designers tasked with evaluating sleep services. The podcast was created from interviews with parents of children with developmental disabilities. The author argues that this medium offers an effective way to promote service-user participation in service improvement projects, and highlights how podcasts can stimulate emotional connections in service evaluators leading to informed identification of priorities for change.